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unlocking potential!

"The words we choose are just 7% of the message - the
content. The other 93% is made up of tone of voice,
breathing, pronunciation, movement, expression and
gesture."”

Robin Blackmore is a professional coach, trainer, and accredited
mediator who specialises in the principles and practices of
effective conversation, meetings and use of the voice. He offers
extensive experience as an adviser to organisations on roles,
responsibilities, strategy and conflict. Because of the potential
power, richness and transformational quality of the voice and
speech, Robin integrates voice development within all his work.

Make the word begin to live - bring it to life as a living
spiritual force, through the understanding and conscious
forming of its sounds.
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Do you often find
yourself leaving
meetings disappointed
or feeling that your
contribution has not
made any difference?
Are you confused
about what exactly
has been agreed?

Are difficult conversations a real source of stress for you? Do you
find yourself avoiding conversations because you lack confidence
about your ability to achieve a reasonable outcome?

Do you feel that your voice lets you down? That somehow your
feelings get in the way of presenting your views, ideas and
opinions? Are you afraid of the conversation going badly wrong?

Robin’s skills are unique because voice work is very rarely part of
the development of conversations and meeting skills.

The benefits from making speaking, conversations and meetings
work well can be truly amazing.

“Working with the voice leads to richer, more responsive and
creative expression in speech that has a transformational quality
about it both for the receiver and the giver. I see this skill as the
ability to unlock potential for better decisions and more effective
use of time.”

Download and print Sounds Right for voice coaching.

1 © 2008 Robin Blackmore



[ Robin Blackmore http://www .robinblackmore.co.uk/

Mediation is several meetings or conversations running
simultaneously.

Good conversation and meeting skills are required to realise the
potential of this very simple intervention which is powerful in
resolving disputes. With these skills a good mediator can mediate
any issue.

The benefits of mediation are:

improved quality of information and understanding
sustainable solutions
an experience that stays with you for life

Voice is an essential part of the mediator's specialist skills set. A
mediator lends his or her voice to the parties as a proxy vehicle
through which they seek common ground and improved
understanding.

"In the flames of a raging conflict
we cannot imagine the power of
speech as a route out of the ashes.
And yet the most powerful tool for
managing both passion and anger is
the voice".

Amanda Bucklow, Commercial Mediator

For special voice training for mediators, please submit your
details through the|Contact page.|

For mediation services please submit your details through the
[Contact page,|giving a brief description of the dispute on the
"comments" field. Thank you.
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